
Understanding Your New 
Monrovia Utility Services Bill 

 

 

THE CITY OF MONROVIA’S UTILITY BILL TEMPLATE HAS BEEN REFRESHED AND REDESIGNED!  
YOU CAN EXPECT TO SEE THIS NEW BILL TEMPLATE BEGINNING FEBRUARY 2020.   

 

KEY TIPS FOR UNDERSTANDING YOUR REDESIGNED BILL: 
 

 
        

      Account Information:  
 
 

Includes account number, service 
address, and bill information.   
 

 

      Past Due/Delinquent:  
 
 

Delinquent bills will no longer be 
generated. Instead, past due 
amounts will appear in red text. 
 

 

       Total Amount Due: 
 

 

Your total for the current billing 
period, plus any unpaid amounts 
from past billing periods.  
 

 

       Account Summary: 
 
 

Breakdown of current and previous 
balances.  
 

 

       Consumption & Read Details: 
   

Reflects the amount of water used 
during the current billing period.   
 

 

        Description of Bill Charges:  
 

 

Includes a detailed list of current 
utility services.  
 

 

       Consumption History:  
 

 

Graph displaying water usage 

during the last 12 billing periods.  
 

 

        Bill Stub:  
 
 

 

To expedite payment processing, 
please include your bill stub when 
paying by mail or in person. 

 

FRIENDLY REMINDERS: 
 

Payment Options: You may pay online, through your bank, or by phone with a credit card or checking account. 
We also offer an Electronic Funds Transfer Program. For more information, please call (626) 932-5517.  
 

Changes to your Account/Contact Information/Emergency Contact Information: If you have any changes to 
your mailing address, phone number, email, or emergency contact information, please be sure to notify us.  

NEW BILL DESIGN GOES INTO EFFECT  FEBRUARY 2020 

To learn more about the changes to the utility bill, or if you have questions regarding your utility 

account, please contact the City at 626-932-5517, visit City Hall at 415 S. Ivy Ave, or visit   

www.cityofmonrovia.org/utilities. 

   

 

  

 

 

 

 

  


