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SGV CARE TEAM, LA CADA

TARA JOJOLA, SUBSTANCE ABUSE COUNSELOR

LISA GUTIERREZ, LCSW LICENSED THERAPIST



THE SGV CARE TEAM

The program established alternative mobile crisis response teams
to respond to and improve the outcomes of non-violent service
calls and proactively engage citizens in mental health. By
dispatching clinicians and peer support navigators o non-violent
service calls, the program fosters and builds trust in communities
that are calling out for change and humanizing individuals that
need treatment.



SINCE INCEPTION ON 2/26/2024, THE SGV CARE
MONROVIA TEAM HAS:

 Encountered 367 unigque individuals in Monrovia
« Conducted 392 Follow up services

* Provided 174 follow up resources including basic needs, elder
support resources, housing resources, mental health resources,
and Substance Use/Recovery Resources.



QUOTES FROM THE COMMUNITY

“You exemplify all that Dr. Smith "Thank you for the drink. It's
mentioned that social workers "Thanks again for your funny how you know when
should do when working with phone call foday. You you're on the street and stuff
mothers/parents of adults with have this way of making or when you're without the
mental illness. Just wanted you me feel special and loved. funds to do things, you know

to know that | am making some | look forward fo getfing you forget how good certain

progress interviewing therapists. fhe therapy appointment drinks are or how much fun it is
M seems o be getting less and will let you know. to shop with another female,
agitated, as | mentioned the Please take good, good or you know the little things in
other day. You have been care.” life that bring you joy. You
tremendously supportive of M made my day today and |
and | and | remain appreciative. Sl appreciate you a lot."
| have felt that you were as
concerned about my wellbeing -A

as his. Hope you're doing well.
Thank you again!”
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PROVIDING
COMPASSIONATE
CARE

On 5/15/2024 the SGV Care team met with a
worried mom and her 17-year-old daughter who
was addicted to fentanyl and alcohol. She was
only weeks from graduating from a continuation
school, however her mom was afraid that she
would not live to make it to her graduation. The
team offered this young lady inpatient substance
abuse treatment. At the time she said she wanted
to cross the stage for her graduation and agreed
to attend AA meetings at the local church
instead. The feam accompanied this young lady
to the first couple of 12 step meetings and was
able to see her cross the stage for her graduation.
Her story didn’t end there. A year later we
received a call from her mom stating that her
daughter was still using drugs and alcohol.
Mother stated that she was in a place where she
no longer felt that she could help her daughter,
instead feared she was only enabling her
destructive behavior and initiated eviction
procedure on her daughter. In a last ditch effort
to save her daughter, she asked if the team would
help facilitate an intervention with her and her
family. A meeting was scheduled with the family
where they discussed their love and fear of losing
her to addiction. During this moving meeting, this
young lady accepted help and is now in inpatient
treatment where she is reclaiming her life.
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